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NATIONAL VIRTUAL MEETING 
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Overview of T4PA Center

Bronwyn Roberts, Director, T4PA Center

Greta Colombi, Deputy Director, T4PA Center

Calynn Evans, Senior TA Liaison, T4PA Center

11:00 a.m. – 11:35 a.m. (ET)

35 Minutes



• Overview of Initial Title IV, Part A Supports

• About the Title IV, Part A Technical 
Assistance Center (T4PA Center) and How 
to Request Technical Assistance
• Types of Technical Assistance Requests

• Examples of Technical Assistance Requests



Initial Support 
for the Title 
IV-A Program

Via NCSSLE…

• Development of Foundation 

• Limited Training

• Limited Product Development

• Basic Webpages



T4PA Center: What are our goals? 

• Serve the needs of 
the Title IV-A State 
Coordinators

• Collaborate with 
Federal partners & 
other organizations 

• Help facilitate ED’s 
goals for program 
success  



Activities of 
T4PA Center 
• Maintaining existing 

support
• Establishing Help Desk & TA 

Liaison Support
• Conducting SEA Needs 

Assessment 
• Training & Technical 

Assistance (T/TA) Plans
• Creating foundations for 

comprehensive TA Center 



Comprehensive 
Website 

Coming Fall 2019



Primary 
Training & 
Technical 
Assistance 
Approaches

Customized 
Training and TA 
Plans 

Product 
Development and 
Dissemination



Requesting Technical 
Assistance



T4PA Center Contact Information

T4PA Center Help Desk and SC Portal

Phone 833-404-4845

Email T4PACenter@seiservices.com

Portal Discussion 
Board

https://titleivpartastatecoordinatorportal.ed.gov

Online TA Request 
Form

Coming Soon!
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Types of TA Requests
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Statute Related→Direct to FPO Non-Statute Related →Direct to TA Liaison

Statute related questions refer to any 

questions about statutory requirements, 

administrative procedures, or Federal policies 

that impact your Title IV, Part A program. 

Statute related TA requests should be directed 

to your assigned FPO.

Non-statute related TA refers to any questions 

relating to implementing the Title IV, Part A 

program. Non-statute related requests should 

be directed to your assigned TA Liaison.

Other Requests: Requests to update the 

assigned SEA SC in the G5 system are made, in 

writing, to the FPO.

Other Requests: Requests to update SCs in the 

Portal are made, in writing, to the TA Liaison. 

New SCs may be added to the Portal once the 

G5 system has been updated. Requests to 

add/remove/update an SC Alternate must be 

made, in writing, by the SC and to the TA 

Liaison.



TA Request Examples

Statute Related TA Requests: Non-Statute Related TA Requests:

If an LEA has an allocation of less than 

$30,000.00, can the entire allocation be spent 

on technology or does the maximum 15% of 

allocation rule apply?

I am looking for information and support on 

PBIS and other behavior management 

systems to provide to my LEAs. 

If an LEA does not meet the 20-20 Rule or 

spend a portion of the allocation toward 

Effective Use of Technology in the previous 

year, would the LEA then still be allowed to 

transfer any carryover funds in the 

subsequent year?

I need assistance with personalizing the LEA 

Needs Assessment Tool to fit my school 

districts/LEAs.

The SC for my SEA has changed, how do I 

update the contact information in the G5 

system?

I have recently been assigned as the SC for 

my SEA, I would like to request access to the 

Portal.
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TA Request Flow Chart, 
by Type of Request (Email Only)
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Statute Related

Email FPO

Copy TA Liaison and SGR 
Team

Non-Statute Related

Email TA Liaison

Copy FPO and SGR Team

Statute and 
Non-Statute Related

Email FPO

Copy TA Liaison and SGR 
Team



Contact Information
FPO FPO Email

Deirdra Hilliard Deirdra.Hilliard@ed.gov

Elyse Robertson Elyse.Robertson@ed.gov

Francisco Ramirez Francisco.Ramirez@ed.gov

Hamed Negrón-Perez Hamed.Negron-Perez@ed.gov

Ivonne Jaime Ivonne.Jaime@ed.gov

Shauna Knox Shauna.Knox@ed.gov

TA Liaison TA Liaison Email

Calynn Evans CEvans@seiservices.com

Frank Rider FRider@air.org

Kelly Wells KWells@air.org
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Questions? 


